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How Small Libraries Can Develop Library Services
For Older Kansans
By Shannon Roy

Increasingly, largelibrarieshave senior service coordinatorsand mid-sizelibrarieshave astaff member
who hasplanning for senior library servicesaspart of their responsibilities. These peopledo excellent
work and areafineresourcefor al of Kansas.

But small library directors, evenif they clearly understand thecritical importance of quality library
serviceto older Kansans, may wonder how they can effectively integratethispriority into their already
over-scheduled and under-funded library responsibilities. Thisarticleisintended to hel p them makethe
best use of their time and money.

HOW TO REFER SENIORS AND CAREGIVERS TO PEOPLE WHO CAN HELP THEM

- Thelibrary director and appropriate staff members should becomefamiliar withthe services
offered by theloca senior citizen centers. Staff members should have the contact information to
offer toany library user who needsit. A listing of senior centersby county isavailableat:
http://Amww.agingkansas.org/seniorcenters/'srctr_index.htm
Thisresourceisa so availablein the OKIF website’' sready reference page.

- Thelibrary director and appropriate staff members should becomefamiliar withthe services
offered by theAreaAgency onAging that servesthelibrary’scommunity. Staff membersshould
alwayshavethe contact information for thelocal AreaAgency onAgingto offer toany library
user who needsit.

Thewebsitefor theloca AreaAgency onAging should be bookmarked by library staff. A hotlink tothe
AreaAgenciesonAgingisavailableonthe OKIF homepageor theURL is
http:/Aww.agingkansas.org/aaalindex.htm

Thisresourceisaso availablefrom the OKIF website' sready reference page.

COLLECTION MANAGEMENT FOR SENIORS

- Thelibrary director and appropriate staff members should have bookmarked accessto online
publicationsavailablefrom the Kansas Department on Aging. Thesepublicationsareavailable
a: http://mww.agingkansas.org/kdoa/publications/pub_index.htm




KDOA publications can aso be ordered onlinefrom thisweb page. Thisresourceisaso availablefrom
the OKIF website' sready reference page.

Every library should haveat | east one current copy of the KDOA publication called Explore Your
Options. Theprint publication istailored to the geographic region and the latest version should be
availablefromtheloca AreaAgency.

Magazinesinasmall library should be shelved near comfortablechairs, if possible, with amplenon-glare
lighting provided. Themagazine collection should havelarge, clear sgnagewith excellent contrast.

L arge print magazines have not had the growth they should have but the two that are most often
requested are Reader’s Digest and Guideposts. Reader’s Digest also offersabi-annual Select Edition
L arge Type magazineformat condensed edition of two popul ar titlesper issue.

Low vision and print-handicapped individua shave accessto alarger sel ection of recorded magazines
through the Talking Books Serviceaswdll. Thelibrary staff should have applicationsfor the Talking
Books Service on hand. They should know the contact information for their Talking Books subregional
inthelibrary’sservicearea.

Thelibrary staff should keep watch for new publicationsthat model and discuss happy and successful
aging. Itisgoing to becritically important that peopl e believethat their senior yearscan berewarding,
eventhough they are dealing with serious problems.

Thelibrary staff should obtain and publicize materia sin avariety of formatsthat will hel pwith:

Caregivingissues
Hedthcareissues

Grandparent issues

Retirement and financia planning
Trave

Hobbies

WHERE YOU CAN FIND INFORMATION ON PROGRAMS FOR SENIORS

One of thebest books currently availableon library servicesto seniorsisthe Nea-Schuman How-to-
Do-It Manual called Serving Seniors. AHow-to-Do-1t Manual for Librarians by RoseMary
Honnold and Saralyn Mesauros, ISBN: 1555704824. Thisisahighly recommended purchasefor all
Kansaspubliclibraries. Itisavailable from Neal-Schuman Publishers, 100 Varick Street, New York,
NY 10013. You can also get ordering information or order aprint catalog from their website at:
www.nheal -schuman.com.

Itisdsoavailableat:

WWW.amazon.com




Thispublication hasalargevariety of excellent sample programsdesigned for older community
residents. Whilethe print publicationisahighly recommended purchasefor all Kansaspubliclibraries,
information on these programs can befound in aseriesof hotlinksat the publication’ swebsiteat:
http:/Amww.cpl rmh.comy/seniors.html

Anadditional professional resourceis5-Sar Programming and Servicesfor Your 55+ Library
Customersby BarbaraT. Mates, |SBN: 0838908438, one of the American Library Association’s
Programming Guide Series. Itisavallableat ALA sbookstoreat:

http://www.a astore.aa.org/

HOW TO MARKET THE NEED FOR STRONG LIBRARY SERVICESTO SENIORSTO
TRUSTEESAND LOCAL GOVERNMENT

You should find out how many peopleover 55 you haveinyour library servicearea. You canfindthis
information by goingto

http:/factfinder.census.gov

clicking on people and requesting the desired information by local community or county.

Another excellent resourceisthe Kansas Elder Count from the Center on Aging, University of Kansas
Medial Center, Kansas Department on Aging, Kansas Heal th Foundation. The Kansas Elder Count
describeskey measuresof older adult well-being, at the county level. Specific information by county can
be accessed at:

http://mww2.kumc.edu/coa/ElderCount/index.htm

Themoreolder Kansansyour library serves, the more you should plan and market library servicesto
your older citizens.

Thelibrary staff should seek opportunitiesto know older peoplein thecommunity. Don’t ask them what
they need from thelibrary, ask them what the needsand concernsarein their daily lives. Thelibrary staff
can gainvauableinformation onwhat thelibrary needsto serve seniorseffectively. Thisinformation can
be documented and presented to trusteesand local government.

Thereareanumber of pointsthat can be used when marketing theneed for library servicesto seniorsto
trusteesor local government. It istruethat older Kansansneed good library service. Butitisasotrue
that older Kansans can be powerful aliesfor developing excellent library service.

- Peopleover 55 will beaquarter of the American population by 2015. The Baby Boomersand
their surviving parentswill bethefirst giant senior populationinhumanhistory.

- Thiswill benot only alarger senior population, it will be completely different. Moreseniorswill
be healthy, productive, solvent and genuinely happy. They will have no patiencewith biasagainst
older people.



Peoplewho are 60 and over vote more than any other age group. Their sheer numberswill give
seniorstremendous politica cloutinlocal, state and nationa politics. They will nolonger bea
group that can bemarginalized.

Many of themwill havefinancia clout aswell, that they can useto benefit their communitiesand
thelr libraries, if they chooseto. They often chooseto, if they aretreated with respect. Many
librarieshavereceived giftsor bequestsfrom older citizenswho appreciated thelibrary.
Seniorshavetraditionally been among the publiclibrary’ sstrongest supporters. They have
contributed disproportionately tolibrary boards, Friendsgroups, library programs, volunteer
programsand heavy library use. They arelikely to be even moreimportant inthefuture.
Librarianscan actively foster partnershipswith seniors, to the great benefit of both.

Peopleover 55 will have urgent information needsthat libraries can chooseto help with:

Seniorswill beins sting on high quality pain management and end of lifecare.
Caregivingwill grow intoamgjor socia problem.

Geriatric and preventive healthcarewill aso bemajor concerns.

A largenumber of grandparentswill be concerned about their legd rightsintheir
grandchildren.

Financid savvy will becomecritically important.

Retirement will changecompletely.

0 Seniorswill bepursuing education, changing fields, starting businesses, planning travel
andinvesting in hobbiesand avocations.
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